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May 31, 2022

Project: Collier County, FL

Attn: Thomas Orr

Subject: Citra Shield Cleaner

To Whom It May Concern:

Please allow this letter to confirm the use of Citra Shield cleaner on GAF roof
membranes should be acceptable as long as it is properly diluted per the

manufacturer’s installation instructions.

GAF guarantees do not cover damages and/or leaks related to 3 party manufacturer’s
products.

If you have any further questions, please contact us at 877-423-7663, option 4, then
option 3. Thank you for choosing a GAF roofing system.

Sincerely,
Traci Hicks

Traci Hicks
Sr. Design Services Technical Specialist
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